OBJECTIVE

Seeking to leverage my expertise

in user experience principles and
my dedication to creating

user friendly interfaces. Contribute
to the success of a forward thinking
company, driving

product innovation and

enhancing user satisfaction.

CONTACT

jursahilary@gmail.com

e www.hilaryjursa.com
(630) 780 - 0425
Chicago, IL

EDUCATION

AMERICAN ACADEMY
OF ART
2001

SKILLS

e Figma

e Adobe XD

o Al

e Photoshop

e lllustrator

e Firefly

e Responsive Design
e User Research
e Wireframing

o Prototyping

e Usability Testing

e Inferaction Design

Hilary
Jursa

UX DESIGNER

Creative and user-centric UX Designer skilled in user research,
wireframing, prototyping, and usability testing. Demonstrates a
solid foundation in visual design and a passion for solving
complex design challenges

EXPERIENCE

UX/WEB DESIGNER FREELANCE
2023 - Current

Creating user-focused and visually compelling websites for small
businesses. Exercising user research, wireframing, prototyping,
and front-end development, with a sfrong command of tools
such as Figma, Adobe XD, and Al. Collaborate with clients to
understand their vision and deliver tailored solutions that
enhance user satisfaction and drive business success.

Adobe Creative Cloud, Figma, Wix, Squarespace, Al

SERVICE DESIGNER BOB'S PIZZA
2019 - Current

Family owned and operated business in which | aided in building
the first location from concept to design and operations. |
continue to contribute to the design and growth of our now four
locations and future spaces. Effectively design and optimize
end-to-end service experiences that meet the customer’s needs
and business goals. Enthusiastic about enhancing customer
satisfaction through thoughtful and strategic service design.

OWNER ACROSS THE STREET
2021 - 2023

Sole owner of neighborhood convenience store. Independently
built, designed, ran daily operations, and maintained fiscal
responsibilities.



